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363-32 Shin-ei, Kiyota
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March 29, 2011

Dear Valued Customer,

This letter is to inform you about the safety of our products after the tragic disaster and the accident of nuclear
power plant in Japan.

Your safety is the most important thing for us and we would like to provide some information related to the safety
as follows;

First of all, we are based in Sapporo that is about 400 miles away from the nuclear plant accident site, so our facility
is free of radiation related to the accident. You can check exact numbers of radiation on the website below.
http://atmc.jp/

You will find a Google translate tool on the top of the page, so that all of you can read it in your language.

The data graph on the top-left corner is the radiation data of Hokkaido (Sapporo). The current data is 0.028 uSv/h
(micro-sievert per hour) on March 29, and the recent data range in normal state is 0.020-0.105 pSv/h. So by
calculation, it is 0.92 mSv/year at a maximum.

Considering the average radiation dose from natural sources is 2.4 mSv/year, you know the radiation level of
Sapporo is just normal.

[Reference: Report of the United Nations] http://www.unscear.org/docs/reports/gareport.pdf

Secondly, our products are produced in closed facilities without any contact with external environment.

Sapporo city water is being monitored for the radioactive materials and the latest data is shown on this website.
http://goo.gl/IHiej

Raw materials and packaging materials that we use for manufacturing our products are not from the accident area.
There is no chance of radiation contamination.

Additionally, to prove our products are radiation free by numbers, we are starting to measure the radiation level for
every materials and products.

We believe we can make you relieved by these facts and deeply appreciate your continuous support for us in this
hard time of Japan.

Warmest regards,
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